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frican Sun Limited has 

embarked on the refur- 

bishment programme of 

its hotels at a total cost 

of USD$11 million. 

African Sun Limited (ASL), 

listed on the Zimbabwe Stock 

Exchange and the largest hospital- 

ity group in Zimbabwe operating 

11 hotels and two casinos, has 

embarked on a massive refurbish- 

ment programme and has already 

completed some of the product 

improvement plans which started 

in 2018. 

The refurbishment programme 

follows the strong business per- 

formance registered by the group 

in 2018. The group registered a 13 

percent growth in occupancy from 

52 percent in 2017 to 59 percent 

in 2018. This growth in occupancy 

was driven by increase in both 

domestic and foreign business. 

A dividend of USD3, 328,191.00 

(0.3862 US cents per share) was 

declared for the financial year 

ended December 31, 2018, of 

which 53 percent was declared in 

foreign currency. 

As a result, in order to sustain 

this strong performance into 

the future, the group saw it fit to 

embark on this refurbishment 

exercise. The group is confident 

that the upgrade of its hotel facili- 

ties will not only meet but exceed 

guests’ expectations. 

The major works undertaken 

and completed so far include the 

installation of the guests’ lifts by 

the landlord at Holiday Inn Harare, 

Holiday Inn Bulawayo and Holiday 

Inn Mutare. ASL would like to 

sincerely thank and appreciate our 

landlords for investing in these 

three properties. This is a mark of 

sure confidence in these destina- 

tions — Harare, Bulawayo and 

Mutare. 

In the quest to enhance the 

sleeping experience as well as 

meeting the brand requirements, 

ASL has bought and fitted new 

beds in the following hotels: 

• Caribbea Bay Resort 

• Great Zimbabwe Hotel 

• The Kingdom at Victoria 

Falls 

• Holiday Inn Bulawayo 
• Holiday Inn Harare 
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Holiday Inn Harare Gym. 

• Holiday Inn Mutare 

• Troutbeck Resort 

• Hwange Safari Lodge 

The group also upgraded and 

refurbished the conference rooms, 

installed state-of-the-art confer- 

ence equipment (Public Address 

Systems) for Holiday Inn Harare, 

Holiday Inn Bulawayo and Holiday 

Inn Mutare. 

The Scope of Refurbishment 

per Hotel: 

Holiday Inn Harare 

Restaurant refurbishment/Re- 

fashioning 

 

The restaurant has been 

transformed into a modern facility 

after renovations which included 

erection of new buffet counters 

at reduced height in line with 

modern trends, installation of new 

ceilings and bulkheads, glazed 

timber partitions, floor tiles and 

carpet, signage, new electrics, air 

conditioning, CCTV, fire fighting 

equipment TV and sound system. 

Additionally, the walls and ceilings 

have been skimmed and painted. 

The restaurant, which is now 

complete and fully functional, has 

a total seating capacity of 140 

people. Of this total, 20 can be 

accommodated at the VIP section 

of the restaurant whilst another 26 

can be housed at the newly cre- 

ated private room adjacent to the 

main restaurant. 

Gym facility 

The new gym has been built 

in line with the Intercontinental 

Hotels Group (IHG) requirements 

and standards as well as response 

to our guests’ feedback. The scope 

of works involved the conversion 

of part of the old out-sourced 

restaurant into a gym and ablution 

facilities. 

The works included installation 

of new aluminium shop fronts, 

ceilings, rubber floor tiles, signage, 

electrics, air conditioning, guest 

card door system, CCTV, fire 

fighting equipment, sound sys- 

tem, gym equipment, LED TVs, 

water dispensers and a modern 

reception counter. The complete 

and fully operational gym can ac- 

commodate up to 12 people at the 

same time. It is for exclusive use 

by hotel guests who will be able to 

use the room key card to access 

the gym. 

Holiday Inn Bulawayo: 

Restaurant refurbishment/ 

Refashioning 

 
The restaurant has been 

revamped into an ultra-modern 

facility following renovations which 

included erecting new buffet 

counters at reduced height in line 

with modern trends,  installation 

of ceilings and bulkheads, glazed 

timber partitions, floor tiles and car- 

pet, signage, electrics, air condition- 

ing, CCTV, fire fighting equipment, 

televisions and sound system. 

The complete and fully functional 

restaurant has a seating capacity 

of 145 people, of which 30 can be 

accommodated at the VIP section 

of the restaurant. 

Gym facility 

The old gym has been upgrad- 

ed into a modern a gym with the 

installation of new aluminium shop 

fronts, ceilings, rubber floor finish, 

signage, electrics, air conditioning, 

guest card door system, CCTV, 

fire fighting equipment, sound 

system, gym equipment, LED 

televisions,  water dispensers and 

a modern reception counter. The 

gym takes up to 15 people and is 

for use by hotel guests who will be 

able to use the room key card to 

access the facility. 

Kitchen extension and pur- 

chase of new equipment 

 
The scope of works involved 

enlarging the existing kitchen. 

Among other things, the renova- 

tions included opening up the ex- 

Holiday Inn Bulawayo Restaurant 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
isting kitchen, construction of the 

outer walls as part of the exten- 

sion, roof, ceilings, floor tiles and 

epoxy flooring, electrics, extraction 

systems, fire fighting equipment 

and purchase of all the kitchen 

equipment. The kitchen is com- 

plete and now fully operational. 

Holiday Inn Mutare: 

Rooms refurbishment 

All guests rooms were re- 

furbished and transformed into 

modern facilities. All rooms have 

new beds complete with new 

linen, televisions, carpets, chairs 
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and couches. The entire interior of 

the hotel got new face uplift with 

a new coat of interior and exterior 

painting of the entire hotel. In ad- 

dition to this upgrade, the landlord 

invested in the new state-of-the- 

art lifts to facilitate easy access 

to the floors. African Sun Hotels 

appreciates the investment by the 

landlord and this goes to show the 

confidence that the two entities 

have in the destination. 

Restaurant refurbishment/Re- 

fashioning 
 

The work at this hotel is in pro- 

10 special featURE: AFRICAN SUN LIMITED dailynews 

 
 
 
 

Campsite at Caribbea Bay 

Resort and Great Zimba- 

bwe Hotel 
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efurbishment Update 

 

Troutbeck Resort 

 

   
 

 

 
 
 
 
 
 

 
 

 
 

gress. The scope of works involves 

the refurbishment of the existing 

restaurant into a modern facility 

and extending it towards the swim- 

ming pool. 

The planned works include 

creation of new buffet counters at 

reduced height in line with modern 

trends, extending the roof, brick 

work and floor areas, installation of 

ceilings and bulkheads, floor tiles, 

signage, electrics, air condition- 

ing, CCTV, fire fighting equipment, 

televisions and sound system. The 

restaurant is scheduled for com- 

pletion on or before May 30, 2019. 

The new and refashioned restau- 

rant will have a seating capacity of 

80 people at any given point. 

Gym facility 

This is work in progress. The 

works done so far include: the 

installation of new aluminium shop 

fronts, ceilings, rubber floor finish, 

signage, electrics, air conditioning, 

guest card door system, CCTV, 

fire fighting equipment, sound 

system, gym equipment, LED 

televisions,  water dispensers and 

a modern reception counter. The 

gym is scheduled for completion 

on or before May 30, 2019. The 

gym will accommodate up to 10 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

people at a time and will be acces- 

sible to in-house guests through 

the use of the room key card. 

Caribbea Bay Resort: 

Interior refurbishment 

The three mock up rooms are 

in progress and the works being 

undertaken include the following: 

installation of the new ceilings 

and bulkheads, tiles, aluminium 

windows and teak doors, electrics, 

air conditioning conduiting, new 

bedroom furniture including beds, 

chairs, luggage racks, and coffee 

tables. The walls and ceilings will 

be skimmed and painted. 

The works on the bathrooms 

include the installation of new 

ceilings, floor and wall tiles, doors, 

showers and shower screens and 

plumbing fittings. The roll out of 

this project will start on September 

1, 2019 after the peak season and is 

scheduled to be completed on or 

before December 15, 2019. 

 

Campsites at Caribbea Bay 

Resort and Great Zimbabwe 

Hotel 

 
These Campsites are new 

features at the two hotels. The 

campsites will be ideal for camping 

guests both local and foreign. The 

campsites will have the following 

facilities: new ablution facilities, 

slabs for tents and cooking areas. 

The construction of the campsites 

is in progress and is set to be com- 

pleted on or before June 15, 2019. 

Caribbea Bay Campsites will have 

a capacity of 35 tented camps 

and can accommodate 70 people 

sharing while the Great Zimbabwe 

Campsites has capacity of 40 

tented camps and can accom- 

modate a maximum of 80 people 

sharing. 
Great Zimbabwe Hotel: 

Interior refurbishment/Refash- 

ioning 

 
The refurbishment/refashion- 

ing of mock up guests rooms 

and bathrooms at this hotel are in 

progress. The works comprise of 

the following: 

• Bathrooms will be installed 

with the following facilities: new 

ceilings, new floors and wall 

tiles, doors, showers and shower 

screens and plumbing fittings. 

• In the bedrooms will be kitted 

new bedroom furniture, chairs, lug- 

gage racks, and coffee tables. The 

hotel has already purchased new 

beds for the entire hotel. The room 

electrics will be re-done in line with 

modern trends. The roll out of the 

refurbishment exercise will  start 

on the September 1, 2019 and will 

be completed by the December 

15, 2019. 

The Conference facility 

A modern 250-seater confer- 

ence facility is under  construc- 

tion at this hotel funded by the 

Landlord. The facility will have 

breakaway rooms, inside ablution 

facilities, a kitchen and dining area. 

ASL will equip the conferencing 

facility with modern public address 

system, LED projectors and drop 

in screens. The completion of the 

facility will be ready for use on or 

before September 1, 2019. 

Troutbeck Resort: 

Interior soft refurbishment 

All rooms have been kitted 

with new beds. In addition, guest 

bathrooms are being upgraded in 

line with modern trends. The refur- 

bishment will see the upgrading of 

bathrooms with installation of new 

carpet floors and wall tiles, showers 

and shower screens and modern 

plumbing fittings. Additionally, all 

guest rooms and public areas will 

be fitted with new carpets. The 

works will be completed on or 

November 30, 2019. 

Kitchen refurbishment and 

purchase of new equipment 

 

Equipment for the kitchen has 

been procured  and the installa- 

tion will start soon. In addition, the 

kitchen will be fitted with new ceil- 

ings, floor tiles and epoxy flooring, 

electrics, extraction systems and 

fire fighting equipment .The kitchen 

renovations will be complete on or 

before July 31, 2019. 

Hwange Safari Lodge 

The hotel recently completed 

the construction of a 200-seater 

conference centre, new conference 

kitchen and works on the main 

kitchen will start on or before June 

30, 2019. The hotel took delivery 

of new beds for all the 100 rooms 

and works on the mock up rooms’ 

refurbishment and refashioning, 

including the bathrooms, will start 

on or before August 31, 2019. 

The Victoria Falls Hotel Part- 

nership. 
 

The hotel, jointly operated by 

African Sun Zimbabwe (Private) 

Limited and Meikles Hospitality 

(Private) Limited, is in the process 

of doing three mock up rooms 

namely the suite, premium and 

classic rooms in preparation of 

the second phase of the hotel 

refurbishment. The second phase 

of the refurbishment will involve 

the following; 

Rooms 

The works will include carpeting, 

replacing the ceilings, furniture, and 

installation of LED TVs, curtains, 

bulkheads, international power 

plugs, and new air conditioning 

units. Painting of inside walls will 

be undertaken. Bathrooms will 

receive a complete makeover 

including new floor and wall tiles, 

bathroom fittings and ceilings. 

The mock up rooms will be 

done by July 30, 2019. The main 

roll out will commence on Septem- 

ber 1, 2019 and will be completed 

by September 30, 2020. 

“As ASL, we have listened to 

our customers through a robust 

internal guest feedback which 

captures our customers’ needs 

and expectations. The product im- 

provement plan and re-modernisa- 

tion of our hotel facilities coupled 

with innovation of our systems in 

line with international  standards 

will help us exceed our guests’ 

expectation,” said Ed Shangwa, the 

Managing Director of ASL. 
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Holiday Inn Mutare room 
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The Victoria Falls Hotel 

 
 
 
 
 
 
 
 
 
 
 

 
Holiday Inn Bulawayo Gym 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Great Zimbabwe Hotel. 
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